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Purpose of the Collaborative Academic Regulations
The Collaborative Academic Regulations form part of the Collaborative Framework for the shared delivery and development of programmes and courses to meet academic quality requirements and enable consistency between institutions. 
1. The Collaborative Academic Regulations state the academic rules for the partner institutes of the Tertiary Accord of New Zealand (TANZ) to align academic systems, regulations, and programmes for the benefit of students and institutions. They may also provide a model for other institutes to use for collaborative projects.

2. The Collaborative Academic Regulations apply to programmes and/or courses that are designed, developed and/or delivered in a collaborative context as agreed by the Collaborative Board.  

2.1. Programme specific regulations not covered in the Collaborative Academic Regulations must be approved by the relevant Collaborative Academic Committee or delegated sub-committee.

3. The Collaborative Academic Regulations will provide a guide for each institute in the development of academic policies, procedures and guidelines.

3.1. These Collaborative Academic Regulations shall be read in conjunction with the institute’s academic statute, regulations, policies and procedures. Should there be a conflict between these and the Collaborative Academic Regulations, the Collaborative Academic Regulations shall prevail unless the Collaborative Board determines otherwise. 

3.2. Where the programme leads to an award by an external body and where the Collaborative Academic Regulations are in conflict with the regulations of that body, the regulations of the external body shall apply, unless the Collaborative Board determines otherwise.
4. The Collaborative Academic Regulations shall be reviewed at least annually and any amendments must be approved by the Collaborative Board. 
DEFINITIONS

Definitions of terms used in these Collaborative Academic Regulations follow the Collaborative Academic Glossary, unless the context requires otherwise. 

ACADEMIC structures
This section describes the main committees and academic structures relevant for programmes designed and developed collaboratively. There are assumptions that institutes involved in the collaboration have ‘quality assured status’ from the relevant quality assurance body.

Collaborative Academic Committee 

5. The Collaborative Academic Committee is a delegated committee of the Collaborative Board. Its functions include, but are not limited to, the following:
5.1. Provide advice and recommendations on matters related to the Collaborative Academic Framework to the academic boards of each participating institution; 

5.2. Monitor the operation of the Collaborative Academic Framework;
5.3. Report regularly on the operation of the Collaborative Academic Framework to the Collaborative Board; 

5.4.  Support collaborative programme development and implementation;
5.5. Receive programme annual reports of collaboratively developed and managed programmes and provide recommendations to academic boards on any changes to regulations or teaching and learning approaches.

6. Requests for changes to the Collaborative Academic Framework shall be made to the Collaborative Academic Committee by participating institutions through their representative on the committee.

Institute Academic Board Functions

7. The Education Act 1989, Section 182(2) states that the Council of an institution shall establish an academic board consisting of the institution’s chief executive, and members of the staff and students of the institution, to
7.1. Advise the Council on matters relating to courses of study or training, awards and other academic matters; and

7.2. Exercise powers delegated to it by the Council.

8. In the terms of the Education Act 1989 Section 161(1) academic autonomy and freedom of institutions are to be preserved and enhanced. 

9. Institute academic boards operate within the ITPNZ guidelines for academic board process and practice. 

10. In practice, academic boards perform the following functions:

10.1. Approve all institute programmes prior to them being offered; 

10.2. Advise their Council on academic policies, matters relating to courses and programmes, awards,  the review and disestablishment of existing programmes, the issue and conferring of the awards of the institute,  including awards within collaborative partner agreements;
10.3. Oversee quality across the institution;
10.4. Approve programme regulations and monitor their implementation;
10.5. Consider recommendations from the Collaborative Academic Committee;
10.6. Develop, approve and review academic quality management systems.

11. Academic boards will normally establish an appropriately delegated framework of sub-committees and individuals to implement, monitor and report on academic quality assurance activities. Such an academic framework will normally include policies on academic appeals, research ethics and approvals, and programme approval and review.

12. Academic boards are to develop and implement policy and procedures to monitor the delivery of programmes and courses offered at the institute either independently or collaboratively.

Programme Coordination Groups 

13. A programme coordination group (PCG) will normally be established by the Collaborative Board for each collaborative programme. 
14. The delegation for academic approvals to the Programme Coordination Group may vary between institutes and thus recommendations on academic matters from the PCG will normally require endorsement from each institute prior to formal adoption.

15. The functions of the PCG will include, but not be limited to, the following: 
15.1. Work collaboratively in the design, development, implementation and monitoring of the programme including its regulations;

15.2. Discuss and endorse programme changes and initiatives, prior to respective institution academic board approval;  

15.3. Retain cohesion of the programme;  

15.4. Identify areas of expertise between institutes that may enable institute specialisation to occur in the delivery and/or development of a programme and/or course; 

15.5. Plan, implement and monitor external moderation and other quality assurance activities in a collaborative way;
15.6. Provide a forum for staff in each subject area/course to share good practice, work collaboratively, analyse review reports, plan developments, and develop professionally.
characteristics of Awards
This section describes the different kinds of Awards and the regulations on the length and levels of Awards. 
 The characteristics of Awards are aligned with the New Zealand Qualifications Register. 

Majors And Specialisations
16. Qualifications may specify majors and specialisations. 
16.1. A major identifies a specific focus within an approved qualification and is part of the approved title of the qualification. The outcome statements for different majors within a degree will be different.  The programme regulations must specify the specific courses and credits required for the award of the major.  Normally 120 credits across levels 6 and 7 are specified.

16.2. A specialisation (or strand) identifies a focus within an approved qualification that is less than that of a major, is not included in the title and does not have a unique outcome statement.

 Attendance Records
17. An Attendance record may be issued to students who attend a course of less than 40 credits that does not qualify for a Short Award. Attendance records are not Awards and shall not use the word “Certificate” in the title.
Short Awards
18. A  Short Award consists of up to 40 credits and will be named Short Award in xxxxx.   The award will be at the highest level at or above which a minimum of half the award credits are approved. Short Awards may be awarded on the successful completion of a defined programme.
Certificate

19. Certificates may be used in a wide range of contexts across all levels up to and including level 7, and are often used to prepare students for both employment and further education and training. 
19.1. 'National Certificates' (certificates approved to use the term 'National') recognise skills and knowledge that meet nationally endorsed standards (unit and achievement standards). Some National Certificates automatically recognise credit from non-NQF qualifications as outlined by the qualification regulations.

19.2. A Certificate consists of at least 40 credits and will be named Certificate in xxxxxxx.  

19.3. The level of a certificate is determined by beginning with the highest level credits and counting back until a total of 40 credits is reached. The level at which the total of 40 is reached determines the level of the certificate.
Diploma

20. Diplomas often prepare students for self-directed application of skills and knowledge. Diplomas generally build on prior qualifications or experience and recognise capacity for initiative and judgment across a broad range of educational and vocational areas in technical, professional, and/or management roles. 
20.1. 'National Diplomas' recognise skills and knowledge meeting nationally set standards (unit and achievement standards). Some National Diplomas automatically recognise credit from non-NQF qualifications as outlined by the qualification regulations. 

20.2. The level of a diploma is determined by beginning with the highest level credits and counting back until a total of 72 credits is reached. The level at which the total of 72 is reached determines the level of the diploma.

20.3. A  diploma must be registered at level 5, 6 or 7 and have at least 120 of all credits contributing to the qualification at level 4 or above.  The official name of the qualification will be Diploma in xxxxxxx. 

Bachelor Degrees

21. A Bachelors Degree is a systematic and coherent introduction to the knowledge, ideas, principles, concepts, chief research methods and problem-solving techniques of a recognised major subject (s). 
21.1. A Bachelor Degree requires a minimum of 360 credits from levels 4 to 7 of which a minimum of 72 credits must be at level 7 and a maximum of 20 credits at level 4.  The official name of the qualification will be Bachelor of xxxxxxx. 

21.2. Of the credits required for a Bachelors Degree, a minimum of 72 credits should be at level 7. A maximum of 20 credits should be at level 4 (such that the integrity of the qualification at the higher levels is maintained). 

21.3. The degree should specify a spread of credit across levels so that the qualification reflects the requirements of the degree definition and achieves the associated learning outcomes in a way that is appropriate to the subject area. 

21.4. It involves at least one sequential study programme in which content is progressively developed to the point where a student is prepared for postgraduate study and supervised research. It prepares a student for advanced study as well as directed research and scholarship in the major subject(s) of the degree. 

21.5. Bachelor degree programmes are taught mainly by people engaged in research; and emphasise general principles and basic knowledge as the basis for self-directed work and learning. (s254 The Education Act, 1989) 

Bachelors Degree with Honours

22. Honours are included in a bachelor degree which requires 480 credits, with a minimum of 120 credits at level 8 that can either be part of an integrated honours degree or as a separate qualification. The research component of the Honours represents at least 30 credits at level 8. Such a degree would have the official name Bachelor of xxxxxxx with Honours.
22.1. The award of honours recognises outstanding achievement, meritorious achievement or a pass in papers which include the highest 120 credits of the degree. These may be termed first class honours, second class honours: first and second divisions, and third class honours.

Double Bachelor Degree 
23. A double degree programme that enables the requirements of two complete degrees to be met and has a minimum of 480 credits. Double degrees may contain papers which are common to both degrees, in which case papers are cross credited. Normally double degrees can be completed in a shorter period than they would as individual degrees, and with a smaller number of courses or credits to be completed.  Entry to a double degree is generally restricted to students who have shown evidence of higher competence than required for entry into a single degree programme.
Graduate Certificate

24. A Graduate Certificate has a minimum of 60 credits from levels 5 to 7 and 40 credits at Level 7 to be registered at that level. It is primarily a medium for degree graduates to pursue further study at an undergraduate level. The qualification can be designed as a bridging programme for students developing educational, professional or vocational knowledge in a new discipline, professional or subject area and/or as a broadening of skills or knowledge already gained in an undergraduate programme.
Graduate Diploma

25. A Graduate Diploma registered at level 7 requires a minimum of 120 credits from levels 5 or above and at least 72 credits at level 7.  It is designed for degree graduates to pursue further study at an undergraduate level to broaden knowledge and skills in a familiar subject or discipline or develop knowledge in a new area.
Postgraduate Certificate

26. A Postgraduate Certificate requires a minimum of 60 credits at level 8.  A Postgraduate Certificate involves credits from a specified subject and, where appropriate, the associated areas. It provides a path for graduates to deepen learning from an original degree. The official name for such a qualification will be Postgraduate Certificate in xxxxxxx.
Postgraduate Diploma

27. A Postgraduate Diploma requires a minimum of 120 credits from levels 7 and above and a minimum of 72 credits from level 8. A Postgraduate Diploma is designed to extend and deepen knowledge and skills by building on attainment in the principal subject(s) of the qualifying degree. It provides a student with a systematic and coherent survey of current thinking and research in a particular body of knowledge and may include instruction in the relevant research methodologies.  The official name will be Postgraduate Diploma in xxxxxxx.
Masters Degree

28. A  Masters degree is at least 240 credits, except where it builds on 4 years of prior study at bachelor’s degree level or above, in which case it can be between 120 and 240 credits. A master’s degree comprises a minimum of 40 credits at level 9 with the remainder at level 8. 
28.1. A Masters degree is constituted in one discipline or a coherent programme of study. They may be undertaken by taught programmes or research or by a combination of both.  Masters’ degrees usually build on undergraduate degrees, bachelor with honours degrees, or postgraduate diplomas. They may also build on extensive professional experience of an appropriate kind. They are demonstrably in advance of undergraduate study, and require students to engage in scholarship and/or research.  The official name of the qualification will be Master of xxxxxxx.

Other qualifications

29. Programmes may lead toward qualifications which are not awarded by the Institute.  These include National Certificates and National Diplomas which are awarded by NZQA, a number of industry qualifications awarded by City and Guilds, the IATA/UFTAA travel qualifications, and qualifications from Microsoft, Novell and CISCO.
Certificate of Proficiency and Certificate of Personal Interest

30. Students may enrol on any course(s) upon the approval of the Institute, for the purpose of obtaining a Certificate of Proficiency or Certificate of Personal Interest, where no other appropriate qualification is available. 
30.1. Such individual programmes of study may be classified under either a Certificate of Personal Interest or a Certificate of Proficiency and consists of one or more courses from an already approved qualification(s), and approved by an academic board, but is not credited to any qualification.

30.2. Students will comply with the programme regulations of each approved qualification for the courses they enrol into.

30.3. The Certificate of Personal Interest is non-assessed and the student will receive a Record of Attendance.  
30.4. The Certificate of Proficiency is an assessed programme and the student’s academic record or transcript shall show the grade achieved. 

30.5. Successful Certificate of Proficiency students who are subsequently admitted to an approved qualification, may apply to have the course/s credited to the approved qualification. 

Academic Regulations
Programme Structure
31. All programmes shall be classified according to the level or extent of intellectual demand and the complexity of skills, with levels being congruent with NZQA definitions and the National Qualifications’ Framework.
32. Courses will normally be a minimum of 15 credits or multiples thereof. 
33. All programmes and courses to be developed and/or delivered collaboratively require approval  from each partner institute. 

Admission, Entry and Enrolment
34. Procedures for admission, entry, selection and enrolment into programmes must operate within the framework of all relevant legislation, including but not limited to the Education Act 1989, the Privacy Act 1993, and the Human Rights Act 1993.
35. Applicants must provide acceptable evidence of meeting the criteria for entry to the programme or course in order to be admitted into it. Each person who meets the entry criteria standard can reasonably be expected to achieve the standard required for the qualification. 

36. Applicants may be admitted to any appropriate point of a programme with cross credits, credit transfer, exemptions, or recognition of prior learning. 
36.1. Advanced standing is a form of entry with credit into a programme at a higher level than the standard entry. 

37. The programme regulations shall define entry criteria for the programme, including specifying Approved Subjects where required; English language entry criteria (eg IELTS); and identifying any specific restrictions on the number and level of credits which are available through cross credit, credit transfer or recognition of prior learning. 

Guiding Principles for Entry into Programmes

Certificates 

38. Certificates at levels 1 to 3 may be open entry and English language requirements may apply. 
39. Certificates at levels 3 and 4 may require specific entry criteria. For example, Certificates in sciences and engineering may require specified credits in both English and Mathematics in NCEA Level 1.

40. National Certificate entry may require employment in the associated industry in order to meet work requirements of the programme.

41. Entry into programmes may also be affected by legislation, including health and safety requirements, and other regulatory body requirements such as in nursing, aviation, teaching, and social services.
Diplomas  
42. Entry into diplomas generally requires a specified number of NCEA credits or successful completion of a bridging/foundation programme.
Degrees  

43. Standard entry to degree programmes normally requires a minimum of 42 credits at level 3 or higher, including a minimum of 14 credits at level 3 or higher in each of two approved subjects (as determined in the NZQA list of approved subjects), with a further 14 credits at level 3 or higher from no more than two additional domains on the NQF or approved subjects;  AND
43.1.  A minimum of 8 credits at level 2 or higher in English or Te Reo Māori; 4 credits must be in Reading, and 4 credits must be in Writing; AND
43.2. A minimum of 14 credits at level 1 or higher in Mathematics or Pāngarau on the NQF.  
OR
44. Students who have achieved a minimum of 75 credits at NCEA level 2 including a minimum of 14 credits in each of four subjects and a high standard of achievement (for example a large number of Merits and Excellence) may apply for admission to a specific qualification. Students will need to have achieved the degree entry standards for English or Te Reo and Mathematics (see above). Admission will be at the discretion of the Institute.

OR
45. Successful completion of a bridging/foundation programme.
OR
46. Entry into programmes for applicants over 20 may be granted to applicants who do not meet the above criteria but present evidence of the ability to succeed (eg maturity, life experience, relevant work experience, other study). Entry to subsequent study is conditional on success at entry level and will be at the discretion of the Institute. 
Graduate Certificates and Graduate Diplomas 

47. Entry is open to degree graduates. However, those who have been able to demonstrate equivalent practical, professional or educational experience of an appropriate kind may be granted admission.
Postgraduate Certificates 

48. Entry into postgraduate certificates requires a bachelors degree in a cognate subject or relevant skills and knowledge acquired through appropriate work or professional experience.
Post Graduate Diplomas

49. Entry into a postgraduate diploma in a specified subject or, where appropriate, a related area, will normally be graduates of a relevant bachelors degree. An institute may also admit to a programme leading to the postgraduate diploma a person who has completed all requirements of the bachelors degree with honours in a related subject, or who is deemed to have acquired the relevant skills and knowledge through appropriate work or professional experience.
Masters

50. Institutes providing masters’ qualifications will establish entry requirements. The minimum entry qualification for a 240 credit masters degree is a bachelor’s degree or equivalent. For a masters degree of fewer than 240 credits, the minimum entry qualification is normally a bachelor’s degree with honours or a postgraduate diploma.
51. Admission into a masters degree is based on the evaluation of documentary evidence (including the academic record) of the applicant’s ability to undertake postgraduate study in a specialist field of enquiry or professional practice. The applicant must have attained, through formal study, professional or other experience, a high order of knowledge about the principal subject(s), and have demonstrated interest in, and an aptitude for scholarship.

52. An applicant who holds either a bachelor’s degree with honours or a postgraduate certificate or diploma may be exempted from all or some of the taught courses.

Limitations On Admission And Enrolment

53. All students applying for enrolment shall fully complete and submit the required enrolment form and comply with the relevant regulations including enrolment, exemptions and transfer procedures, applying to each course or programme.
54. Enrolments may be accepted for a programme only after it has obtained full academic approval.
55. Enrolments more than 2 weeks after the start of the programme or course date will only be permitted with the institute’s approval for the delayed enrolment.
56. An institute may determine the maximum number of students who can be enrolled in a particular course or programme in a particular year or semester.
57. The programme regulations may define selection criteria to be used in the event of the number of places in the programme or in any course being limited.

57.1. If the number of places is limited, and the programme regulations do not define selection criteria, then students who meet the entry criteria will be accepted in the order in which complete applications are received.

Cancellation of a Course or Programme
58. Where any cancellation of a collaborative programme or course is being considered, the effect on collaborative partners will be taken into account. 
59. Where the number of students enrolled in a particular course is insufficient to justify the holding of that course then the institute may cancel the course, notwithstanding that enrolments have been accepted.

60. The institute may cancel a programme after considering factors that will include: pathways for existing students, the strategic fit, viability, staffing, quality and delivery of the programme, or any other circumstance that may influence the final decision.

61. Where programmes or courses are cancelled, should any enrolments have been accepted, the relevant enrolment fees will be refunded according to the institute’s refund policy as advised to students at enrolment.

Withdrawal from Courses and Programmes 
62. A student may withdraw from a course and/or programme by giving notice to the institute they are enrolled with using appropriate formal procedures.
63. Where a student has not initiated a withdrawal process but is no longer participating in programme or course activities and has failed to respond to two written requests for clarification of their enrolment status as an active student, the student may be withdrawn by the institute.

64. The programme regulations will specify the date for the withdrawal period that affects the academic record (the academic penalty period) as being either a withdrawal or a grade.

65. In collaborative programme arrangements the academic penalty period will be standardised.

66. If a student withdraws (or is withdrawn by the institute) within the date specified as the full fee refund  period, the student will have no academic record for that course, and any results achieved will not be retained. 
67.  If a student withdraws (or is withdrawn by the institute) after the date specified in the programme regulations as the academic penalty period, the student's academic record will show an appropriate failing grade, unless the institute is satisfied that the student has withdrawn for reasons beyond the student's control.
Fees

68. Students enrolled in courses that are part of collaborative programmes will follow the policies and regulations of the institute they are enrolled in for fees, refunds, and withdrawals. 
69. In signing the enrolment form students agree to pay all fees and other course related costs as they become due. 

Academic Requirements and Unsatisfactory Progress

70. Programme regulations will define unsatisfactory progress, based on the principles outlined in these Collaborative Academic Regulations. 
71. Any specific programme regulations related to exclusions from programmes shall take precedence over the principles identified below.  
Principles for Determining Unsatisfactory Progress

72. Unsatisfactory academic progress by any student includes the following situations:
72.1. A student who does not pass at least half of the credits in which the student was enrolled in within one academic year.

72.2. A student who enrolled in the same course on three occasions and has failed that course.  

73. Any student who has been deemed by the institute to have made unsatisfactory academic progress may be excluded from that course and/or programme and not permitted to re-enrol without the prior permission of the institute. 

74. Any excluded student who wishes to apply for permission to re-enrol shall lodge a written application with the institute before the official enrolment date in the course and/or programme for which s/he seeks admission.

75. The Institute shall make the decision on whether any particular student who has been excluded may be permitted to re-enrol and may impose conditions on the re-enrolment to help ensure the student has a reasonable chance of success in the course or programme.

76. When applying for re-enrolment, the student will need to satisfy the institute that as a result of study or other activity in the intervening period, there is a reasonable chance of success in subsequent study.
77. If a student's performance or participation in any off-site excursion, practical, or work experience is, at the absolute discretion of the institute, unsatisfactory for whatever reason, the institute may temporarily remove that student's attendance at the off-site excursion, practical, or work experience, and the institute’s relevant procedures will be instigated.
Assessment Matters -General
78. Assessment is an integral part of the teaching and learning process and will be learner-centred.  Assessment, including assessment of prior learning (APL), measures student learning towards achieving the stated learning outcomes of a particular course and/or programme. 
79. Assessment will take many forms and use a variety of methods (including examinations, tests, assignments and may be conducted on a group or individual basis) to enable learners to provide evidence congruent with learning outcomes. Assessments will be identified as either formative or summative. 
80.  Assessment events and methods must be

80.1. valid (measure what they set out to measure and be consistent with the stated learning outcomes and level)

80.2. transparent (the purpose of assessment is made explicit to learners at all times)

80.3. reliable (provide consistent results, regardless of the assessor, the assessment venue or timing of the assessment)

80.4. fair (avoids influences unrelated to the matters being assessed; for example, to race, gender and assessment method) 

80.5. practicable (can be carried out effectively, taking the required time and other resources into consideration).

81. Accurate and timely information regarding assessment and assessment conditions will be given to learners.

81.1. Students will be advised at the beginning of the course of the nature and timing requirements of assessments. 
81.2. Feedback from assessment will be given to learners within specified timeframes.

82. No changes to assessment requirements shall be made during the course unless approved by the institute and notified to all students and all other institutes involved in any co-delivery.

83. Summative assessments will normally be provided at the same time for all students enrolled in collaboratively delivered courses.

84. Students shall make themselves available to undertake all summative assessment items at the time and place stipulated by the teaching staff responsible for the course.

85. Students are responsible for acquainting themselves with the requirements relating to the conduct of tests and examinations as set out in these Collaborative Academic Regulations and any specific requirements relating to a particular programme or course.

86. Every course in which summative assessment takes place will have its assessments moderated according to moderation procedures included in programme approval documents and any subsequently approved and amended programme regulations. 

87. Final results will be approved by the institute on the basis of assessments set by the teaching staff responsible for the course.

88. Each institute will maintain and implement procedures to ensure the security of assessment documents prior to the holding of the assessment and for the accuracy and security of the assessment results.

89. Summative assessments may be conducted in Te Reo Māori. Conditions and requirements may apply and these are documented in institutional and/or programme regulations. Provided requests are received within time frames which enable the request to be met, every endeavour will be made to meet such requests.

Special Assessment Circumstances

This section relates to student performance in summative assessment being affected by any circumstance or situation which the student could not have reasonably prevented and includes sickness or injury to the student or bereavement. This covers situations in which the student has been unable to complete the assessment item (for example has been too ill to attend an examination) or has completed the assessment item but believes that the level of performance has been impaired. 
90. In all cases the initial notification must be prior to the assessment event.  For tests and examinations this means the start time of the assessment.  For assignments this means the deadline for submission.  Under exceptional circumstances the institute may waive this requirement, provided that notification was at the earliest possible opportunity.  The detailed application procedure is documented in the programme regulations.

91. Programme regulations will specify the grading used in special assessment circumstances.

Examinations

92. Examinations shall comprise such written, oral and/or practical tests and examinations as the examiners may determine.
93. Timetables for examinations shall be notified to students at the start of the semester and not less than 4 weeks before the start of the examinations.

94. Examinations in any course must occur at the time set down in the timetable, subject to clauses 83 and 84.

95. Examination papers may be released to students in advance of sitting of the examination where programme regulations permit.

96. Written examinations will be supervised by a person approved by the institute. 
97. No student shall communicate with an examiner about an examination other than through specified channels of communication. 

98. During an examination a student shall not communicate by word or otherwise with any other person except the examination supervisor or examiner.

99. Students cannot enter the examination room after more than 30 minutes of the time set down for the examination or test has elapsed, excluding reading time.

100. Students may only, with the permission of the supervisor and upon handing in his or her script, leave the examination room after 45 minutes has elapsed from the time that the writing of the examination began.

101. No student shall be permitted to leave the examination room in the final 15 minutes of the examination.

102. A student shall comply with all directions given by the examination supervisor and all instructions to students set out on the examination materials or displayed in the examination room.

103. A student's behaviour during examinations must not disturb, distract or adversely affect any other student.

104. Electronic devices such as mobile phones must be switched off at all times during examinations, unless explicitly permitted by the examiner. 
105. A student may bring into the examination room an electronic calculator, dictionary (that is not marked in any way), or mobile phone where an examination has been specifically designated to permit such devices.  

105.1. The device used in the examination must be electronic, truly portable and self-powered, noiseless and no audible alarms may be used.
105.2. No supplementary material related to the use and operation of the device will be permitted in the examination room, other than spare batteries.
105.3. In all cases it is the responsibility of the student to maintain the operation and operating power of the device.
106. No student shall bring to an examination any written or printed matter except by direction of the examiner.  All paper used during the examination must be handed to the supervisor before the student leaves the examination room.

107. Where an examination is "Open Book", students may take into the examination room any written or printed material including books, Acts etc. Examination supervisors have the right to check items taken into the examination room.
108. Where an examination is "Restricted Book", students shall take into the examination room only material specified by the examiner, and that material shall not be annotated, written or typed upon, or otherwise marked.

109. Where an examination is "Restricted Book may be written", the students shall take into the examination room only material specified by the examiner, and that material may be annotated, written or typed upon or otherwise marked in a relevant or contextual manner.

110. All books and papers not approved for use in the examination, along with any spare personal belongings brought to the examination shall be left in such part of the room as the supervisor shall direct.

111. No student shall continue writing after the supervisor has announced the expiration of time.  In no circumstances is any time over and above the time allotted to any paper to be allowed a student for reading over his/her examination papers or making an amendment or addition to his/her examination papers.

112. A student must keep their Student Identification Card displayed throughout the examination.  
Examinations – Special Assistance     

113. A student wishing to receive special assistance in order to undertake an examination shall follow the institute procedures for provision of this support. Such applications must state the nature of the disability and the type of assistance required, as guided by the institute.
114. Special assistance may be provided in a range of forms, including additional examination time, normally not exceeding 15 minutes for each hour of examination; assistance by a reader or writer; and use of special technology (for students with physical disabilities).
Notification of Results

115. Results of courses will be made available to students following the institute’s final approval process steps.
116. The result shall be notified to the student in writing, who shall have the right of appeal as stated in the programme regulations.

117. Any results displayed publicly such as on notice boards or websites will use student ID numbers, not student names.

Availability of Marked Assessments

118. Students shall be entitled to the return of all written work (or a copy thereof) submitted for assessment, and to be given access to a copy of the marking schedule used to mark the assessment.

119. If a student takes away the original examination script s/he forgoes the right to apply for a re-count or re-mark of the script or an appeal against the grade. 
120. Time limitations for collection of work submitted by students for summative assessment may be set.  Such limitations will be notified in the course regulations.   Where such limitations are set, assessments not collected by the due time may be destroyed.

121. If no time limitation is set for the collection of assessment work, any uncollected work may be destroyed one year following the completion of the course.
Academic Misconduct
122. Academic misconduct includes any breach of any rules relating to the conduct of tests or examinations and any dishonest practice occurring in the preparation or submission of any work (whether in the examination or not) which counts towards the attainment of a grade in any course or otherwise occurring in connection with any summative assessment.
123. Dishonest practice includes but is not limited to: copying the work of others; misrepresentation of identity; plagiarism; cheating; submitting work for summative assessment which has been jointly prepared, or which has been previously submitted elsewhere, and in circumstances where this has not been approved by the institute.

124. Where, in respect of any student, a complaint of academic misconduct is received or identified, the institute shall investigate the complaint following procedures specified in its management system.

125. If a prima facie case is established, the institute will discuss the circumstances with the student or students involved, and seek to reach an agreed course of action which may involve whatever penalties are acceptable to both the institute and the student or students.  If agreement cannot be reached the institute will further refer the matter as specified in the management system for consideration and decision. 

126. Before reaching a decision, the institute must:

126.1. Advise the student of the complaint and give him/her a reasonable time to respond
126.2. Undertake an appropriate investigation
126.3. Consider the student’s response.
Penalties For Academic Misconduct

127. If the allegation is proved one or more of the following penalties may be applied by the institute using approved processes:
127.1. Award of a fail grade or a nil mark for the affected summative assessment event;
127.2. Disqualification of the student from sitting for any summative assessments for such period as it thinks fit;
127.3. Cancellation of credit if the student has been credited with a pass in the course in respect of which the charge arose;
127.4. Suspension from any course for such period that it thinks fit;
127.5. Exclusion from the course for such a period that it thinks fit;
127.6. A reprimand;
127.7. Recording the penalty imposed on the student's personal file for a specified time;
127.8. Recommend the exclusion from any course or programme with the collaborative partners. 
Recording Academic Results
128. Programme regulations shall specify the results and /or grades to be applied to each programme and course, and the course descriptor shall specify the criteria for each result and/or grade. 
129. The results and grading system used for each programme shall be one of the models stated in these Collaborative Academic Regulations.
130. Any changes to the tables will apply for the following year.  A change to the tables cannot be made part way through any year or part way through delivery of a programme in any year.

Result and Grade Tables 

Competency based
131. Competency based programmes will specify academic results as one of:
	Result
	Description

	M
	Passed with Merit

	C
	Competent  (Passed)

	N
	Not Passed 

	W
	Withdrawn from course or programme

	X
	Cross Credit from another qualification

	U
	Unfinished at the time of reporting


131.1. Where competency based programmes use the ‘Passed with Merit’ result, this will be specified in the programme regulations. 

Achievement based

Programmes where grades are allocated according to the level of achievement shall specify results as one of the following two grading systems:

132. Achievement based – A

	Result
	Description

	A
	Passed with distinction

	B
	Passed with merit

	P
	Passed

	N
	Not Passed

	W
	Withdrawn from course

	X
	Cross Credit

	R
	Restricted pass

	U
	Unfinished at the time of reporting


133. Achievement based – B
	Grade
	Mark
	Description

	A+
	90-100
	Pass. Met all course requirements



	A
	85-89
	

	A-
	80-84
	

	B+
	75-79
	

	B
	70-74
	

	B-
	65-69
	

	C+
	60-64
	

	C
	55-59
	

	C-
	50-54
	

	D
	40-49
	Fail. Did not meet course requirements. 



	E
	0-39
	


134. The following result codes may be used where specified in the programme regulations:
	Result
	Description

	Pass
	Awarded pass and no appropriate grade can be awarded

	Fail
	Failed course and no appropriate grade can be awarded

	AEG
	Awarded pass following consideration of impaired performance/aegrotat application

	APEL
	Awarded pass following assessment of evidence of prior experience and current skills

	CC
	Credit granted on basis of learning outcomes met via passes in other course(s)

	CT
	Awarded pass – equivalent course already passed

	ADV
	Advanced standing awarded for approved credits

	NFY
	Course not yet finished, runs into more than one calendar year

	DNC
	Did not complete course  

	W
	Formal withdrawal within the non-academic penalty period

	R
	Restricted pass is where a course was narrowly failed and cannot be used to meet pre-requisite requirements.

	CP
	A conceded pass is where there is ample evidence that marginal failure is compensated by good overall performance


134.1. The conditions which apply to these grade codes shall be specified and explained in the programme regulations. These may include the ability for a student to decline the award of a restricted pass.
Challenging Assessment Decisions

Recounts

135. A student who has reason to believe that the grade or mark for a particular assessment is incorrectly calculated, should firstly discuss this with the institute’s designated staff member within five (5) days of the return of the assessment.
136. If the student still believes that the mark or grade is incorrectly calculated, they should take the matter up through the institute’s approved academic appeals process. 
Reconsideration of Assessments and Reassessments
137. A student who has reason to believe that the grade or mark for a particular assessment is incorrect, and who has been unable to reach a resolution of the matter may apply to the institute for a reconsideration within (14) days of the return of the assessment.
137.1. A reconsideration will only cover an investigation into the marking of an assessment and can include a re-mark if programme regulations allow.  Reconsideration may lead to no change or to either a raising or lowering of the grade.

137.2. Notwithstanding the above, special provisions may apply in the case of the assessment of practical work.
138. Students will normally be advised of the decision, with reasons, within ten (10) working days of receipt of the request or within five (5) working days of receipt of any independent opinion or reconsideration result, whichever is later.

139. Each course and programme shall specify in the programme regulations the availability of reassessment opportunities and notify this to students in advance.  This may vary from course to course, and from one assessment item to another. The maximum mark available for the reassessed item is normally the minimum pass mark. 
139.1. The use of a reassessment opportunity will be recorded for internal purposes, but will not show on any results notification provided to the student.

139.2. In general terms a reassessment opportunity will normally require the completion of a similar but not identical assessment item.  It should cover the entire scope of the original, not just those parts that were not completed successfully the first time.
140. Each reassessment and reconsideration may require the payment of a fee as determined from time to time by the institute, plus any costs involved in the provision of materials for the reassessment.  
Appeals Against a Grade

141. A student may appeal against the final grade awarded in any course, following the appeal procedures approved by the institute they are enrolled with.
142. The only allowable grounds for appeals against a final grade or pass category are: 

142.1. Additional information has become available which was not available and could not reasonably have been made available at the time the original decision was made by the results approval body and/or
142.2. There was a material irregularity in the conduct of a summative assessment in the course or in the procedures of the results approval body.

143. Applications for appeal must be received by the institute within 14 days after receiving advice of the matter being appealed against.  In exceptional circumstances the institute may extend the time for receipt of the application for appeal.

144. If, in the opinion of the institute designated authority for hearing appeals, the grounds for appeal has not been satisfied, the student shall be notified within two (2) working days of the decision that the appeal will not be heard.
Programme Regulations 

145. Every programme leading to a qualification(s) shall be supported by written programme regulations approved by the institute that describe the formal requirements for the completion of the programme and its constituent courses and other relevant quality assurance information. 
146. The programme regulations and relevant sections of the Collaborative Academic Regulations(s) shall be provided to each student either at the start of the course, or earlier.

147. Where the programme regulations modify or over-rule the relevant sections of the Collaborative Academic Regulations(s), this shall be overtly stated in the programme regulations.

148. When the programme replaces an earlier programme the programme regulations shall specify the transition arrangements which apply to students who have partially completed the earlier programme.

149. The programme regulations will normally follow the Collaborative programme regulations template. 
150. Programme regulations will define the criteria for conferral and award of collaborative qualifications.  


Programme Completion and Graduation

151. The responsibility for determining and recording that a student has the required number and level of credits and that they have fulfilled any other requirements for an Award(s) lies with the institute the student is primarily enrolled at.

152. A qualification will be awarded to students when they have accumulated the number and level of credits required for completion of the qualification for which they are enrolled, and have fulfilled all other requirements of the qualification, as stated in the programme regulations.

153. The satisfactory completion of a programme normally includes the completion of the requirements for the award of one or more qualifications.  

154. Students are able to graduate from a programme under the regulations which were in force at the time of their enrolment.

155. Institutes shall only award qualifications which have been approved.  

156. Each institute confers its own qualifications within its approval and accreditation authorities. 

157. Normally, collaborative qualifications will be conferred or awarded at the institution the student is primarily enrolled with and/or where the majority of the programme is completed. 

158. Institutes may grant permission for their graduands to formally graduate at a ceremony run by another provider and have this recorded by each academic board.    

159. Graduands may not graduate with the same qualification from more than one institution.

160. Under exceptional circumstances a diploma or degree graduand may apply to graduate "in Council" and not attend the institutional graduation ceremony.   Approval to graduate in Council may only be granted if it is at least 6 months until the next graduation ceremony and the graduand can demonstrate a particular reason for needing to formally graduate.
161. The institute which confers the award will affix their own seal to the award document of the qualification and may agree to use a common seal on collaborative qualifications.
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